
KNOW YOUR STUDENT 
NUMBER
Learn your student number so 
you can recall it from memory. 
You’ll save yourself countless 
hours of delving into your 
wallet to find out what the damn number is 
(again!). Burn that shit onto your retina if you 
have to. Or you know, just learn it.

UPDATE YOUR DETAILS
As a new student, you may 
currently be in the middle of 
moving house (or about to 
be soon). If that’s you, RMIT 
needs to know ASAP, so they 
can do stuff like send out your student card. 
Log in to myRMIT and dial in your deets.

GET YOUR TFN
You need a tax file number 
to access HELP or VSL loans 
(and to work!). If you don’t 
already have one, apply to 
the ATO now, as the process 
can take up to 30 days, and you need to 
have all your ducks in a row before your 
census date to ensure your studies are 
funded.

GET HELP IF YOU NEED IT
It’s always better to seek 
help early if you need it. If 
you need help with RMIT 
issues, talk to RMIT Connect, 
who can assist you with any administration-
related issues if you run into difficulties 
doing it alone. They have an online chatbot 
and a dedicated phoneline, or you can visit 
them in person on campus. Search RMIT 
Connect for more.

CHECK YOUR EMAIL
That’s whatever email 
address you registered with 
RMIT, right at the beginning, 
way back when you applied. 
It’s where you’ll find details of 
your program code.

NOW CHECK YOUR  
RMIT EMAIL
Logged in? Good. Now 
make sure to check your 
emails, REGULARLY. Your 
student email is where you will receive 
all important communications from the 
University, so make it your priority to know 
what’s going on, when. It’s also part of your 
student agreement with RMIT, so it’s a pretty 
important thing to remember. 

Believe it or not, before the internet was 
invented, new students had to trudge 
around campus on foot, invariably getting 
lost, while trying to find out where to enrol, 
when to arrange their timetable and how 
to join their union. Happily, those days 
are long gone, and you can now do pretty 
much all of your uni prep from the comfort 
of your own sofa. So put your slippers on, 
log into your wifi and get to work!

Open up your new students guide on the 
RMIT website, and read your way through 
each section to learn what you need to do:

www.rmit.edu.au/students/ 
new-student-guide

And follow our handy tips to make sure 
your first few days run according to plan...

Let’s get it 
started... Akshay Jose
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